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Where Can I Volunteer
Volunteering is a great way to
improve your C.V, and therefore
improve your career prospects.
Employers look for candidates
with a wide range of skills, and
experiences. Moreover, it looks
good on your UCAS form!

Volunteering helps you learn new
and useful skills, for example
problem solving, teamwork, and
communication skills. It also helps
you become more creative, with a
broader outlook on life than those
who have not volunteered. 
You will have the opportunity to
meet people from all walks of life
and make new friends.

Volunteering will give you a sense
of purpose and direction in life,
helping you to become more
confident in all aspects of your life.
It will also give you the chance to
impact someone’s life either
directly (by helping at a sports
club) or indirectly (by working in
a charity shop).

Charity Shop
https://www.redcross.org.uk/shop/
find-a-charity-shop/
chichester
https://stonepillow.org.uk/
working-at-stonepillow/currentvolunteer-opportunities/

Farming

Other
https://www.westsussex.gov.uk
/leisure-recreation-andcommunity/volunteering/

https://www.chichester
conservationvolunteers.org.uk/
current-programme/
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Preparing for Volunteering - Information

To find out more about volunteering visit:
www.nidirect.gov.uk

Find volunteering opportunities, and
volunteer rights, pay, expenses, age limits,
criminal record checks.

Then select:
Family, home and community
ê
Getting involved in your community
ê
Volunteering

Go to:
WWW.GOV.UK
Then select:
Citizenship and living in the UK
ê
Charities, Volunteering and Honours

Here you will find information on the following:
Becoming a volunteer
Learning through voluntary work
Mentoring and befriending
Set up a volunteer scheme at work
Types of volunteering
Voluntary work abroad
Volunteering during Coronavirus

Look at each of the following to gain
information about volunteering.
Volunteer locally during Coronavirus
(CovId-19)

Volunteering while on benefits

Volunteer opportunities rights and expenses

This will give you the support and
preparation tips you need to help you start
your volunteering journey.

The Queens Award
for Voluntary Service
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There are so many ways
to volunteer and
learn at the
same time

National Programs and Volunteering
The National Citizen Service
(NCS) is a voluntary personal
and social development
programme for 16 to17 year olds
in England and Northern Ireland, funded largely by
money from the UK Government.
A Youth Programme Like No Other
On NCS, you’ll mix with a new crowd and take
on fresh challenges together. Before you know it,
you’ll be rooting for each other, as you tackle your
own little hurdles. Along the way, you’ll also get
a taste for independence and pick up skills that’ll
help you smash your future goals. And if that’s
not enough for you, you’ll also be given a platform
to have your voice heard and pursue a passion
project.
The summer program consists of four weeks
(spring and autumn programs run for a shorter
period) each week focusing on different areas of
development. By the end of the four weeks young
people will have found out about their community
and will have carried out a social action project of
30 hours to benefit and enhance their community.
The NCS experience might last just a few weeks,
but the impact? That lasts a lot longer. Over
500,000 people who have done NCS want to join
them? Once you’ve completed your NCS
experience the opportunities don’t end there.
Each year there is a day of social action that you
can take part in. You can also join the Youth Board
where you will have your say by speaking up for
your generation, and help other young people have
their voices heard as well as continuing social
action projects.
This could also lead you to become a member of
the regional youth board.

Find out more:
Organisation: National Citizenship Service
Who is it for: 16-17 year olds
Cost: £50 (cost can be covered by bursaries
if you can’t afford it)
When: 4 weeks during summer
Telephone: 0800 197 8010
Website: www.wearencs.com
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National Programs and Volunteering

The British Red Cross offer many services for
young people aged 15 and up. They offer
opportunities to gain work experience as well as
chances to fund raise.

The Trust for Developing Communities is a
community development charity based in Brighton.
Their work is community led and tackles
inequalities experienced by communities of place
and identity. They work in neighbourhoods across
the city and beyond, with adults and young people.

When you spend time volunteering with the Red
Cross, they will give you a certificate for the time
you have put in.

As part of their work
with young people
they deliver youth
work sessions across
Brighton and Hove.

The Red Cross are currently partnered with the
scouts in a campaign to show kindness by carrying
out projects within the scout community.
Young people aged 15 to 18 year old are able to
apply for a work experience placement with the
Red Cross which consist of one week. The week
takes place in the Red Cross office in London.

Their youth work is underpinned by the input and
leadership of young people, to shape and design
the work that they deliver to support young people,
so that it is the best it possibly can be. As part of
this they are always keen to help develop young
leaders.

Placements are available in
July and August and allow
you to work within different
departments of the Red Cross
to see how they function,
while you gain an
understanding of the work
and projects the Red Cross
do. Eighteen year olds
up to the age of thirty are
eligible to take place in
volunteering opportunity’s
abroad within Europe, through the Red
Cross international youth volunteering
program. These placements last between eight to
twelve months.

TDC expects some of the young people they work
with to be the youth leaders of the future. Their
Youth Leadership Programme, called
‘Be the Change’, skills teenagers up in delivering
sessions whilst getting them qualified in things like
First Aid and Food Hygiene.
If you are aged 15 to 19 years old and interested
in how you might be able to develop as a young
leader, why not contact the TDC Youth Team by
emailing: carolinevitta@trustdevcom.org.uk.
The Youth Leadership Programme has been kindly
sponsored by the Enjoolata Foundation and is
delivered in partnership with Sussex Clubs for
Young People.

Each program has a community focus meaning
you could volunteer with a range of people from
different backgrounds including refuges, people
with disabilities and vulnerable individuals. Once
you’ve completed the program you are awarded
with a certificate highlighting your achievements.

Find out more:

Find out more:

Organisation: Trust for Developing Communities
Who is it for: 15 to 19 year olds
Telephone: 01273 234 769
Email: info@trustdevcom.org.uk
ww.trustdevcom.org.uk/

Organisation: British Red Cross
Who is it for: 15 years old plus
Website: www.redcross.org.uk
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National Programs and Volunteering
Duke of Edinburgh’s Award Programme

The Duke of Edinburgh’s Award is an internationally
recognised challenge for 14 to 24 year olds.
DofE fits in closely with many of the other awards
and qualifications available to you through guiding,
in particular the Queen’s Guide award. There are
three progressive levels of the award - Bronze,
Silver and Gold - that vary in length and
commitment.
The Royal Voluntary Service was founded by
Lady Reading over 80 years ago in 1938. It was
first named the Woman’s Voluntary Service but is
known today purely as Royal Voluntary Service.

For each level you need to undertake four
sections; volunteering, physical, skills-development
and an expedition. For the Gold level you will also
need to take part in a residential event.

They offer many opportunities to volunteer whether
that be in a hospital, in your community or even
starting up a project of your own.

To achieve this award it will take you roughly 6
months, volunteering 3 months, physical section,
3 months, skills section 3 months and an expedition
lasting 2 days and 1 night. You also have to do one
of the sections for an additional 3 months.

You can also help the charity by fundraising by
taking part with your friends and family in their
fundraising events. They also do sports and
challenge events to raise funds which then help to
improve the service.

The DofE is for any young person regardless of
ability, gender, background or location. By
completing the DofE, it gives young people a
chance to have fun and make new friends as well
as gaining skill’s that are essential for work
including working as a team, solving problems,
building resilience and developing communication.

Their Voices of Volunteering project is designed
for teachers to use with their students who are 14
and over. It teaches them about the role of
volunteering in society in order to encourage active
citizenship and encourage them to discuss the
needs of the older generation and the importance
of volunteering.

All this helps enhance your CV and is an award
that is recognised by university and job
applications.

Find out more about RVS here:

Find out more about DofE here:

Organisation: Royal Voluntary Service
Website:
https://www.royalvoluntaryservice.org.uk/
Telephone: 0808 196 3646

Organisation: Duke of Edinburgh Award
Who is it for: 14-24-year olds award must be
completed by 25th birthday
Website: www.dofe.org/do/what/
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Volunteering Opportunities

The MSVA works to helps charities and voluntary
groups around the Mid-Sussex area to start
up, develop and thrive through the MSVA
support services. They also work to bring
people together through volunteering opportunities.

Hassocks Community Organisation offer a
service where you can sign up to receive
information regarding volunteering opportunity’s in
the local area.

They offer information about volunteering
opportunities that suite all different ages, job
status and abilities. Although some volunteering
may require certain skills, a minimum age to take
part and qualifications, they will be able to set you
up with a volunteering opportunity that matches
your criteria.

Like many voluntary groups today the
continuation of some of our most popular
activities is threatened by the lack of volunteers
willing to become involved. If you would like to
hear more about local volunteering opportunities,
contact: Paul Mercer at:
hassocksvolunteers@gmail.com.

They offer a free volunteer service that matches
you with charities and community groups
relevant to you, which need your time and skills.

Once registered as a volunteer you will receive
updates on volunteering opportunities, but will not
be contacted individually and you can of course
unsubscribe at any time.

For more information email:
volunteering@msva.org.uk.
Telephone: 01444 258102
Website: https://www.msva.org.uk
Address: Delmon House 36-38 Church Road
Burgess Hill RH15 9AE

Website: https://www.hassockscommunity.org.uk

Scope is a charity that seeks to achieve a society
where all disabled people enjoy equality and
fairness. They do this through practical advice
and emotional support whenever people need
them most.

Signposts is a charity that helps people with
disabilities live independent and fulfilling lives.
They also help carers and parents of
disabled children. They offer information and
activities such as arts and crafts, and talks by
outside speakers on individual topics as well as a
gardening club.

Scope offers volunteering opportunities within
their charity shop in Brighton. The charity shop is
a vital part of their fundraising that enables them
to carry out all the work they do. You don’t need
special skills or experience to volunteer, just a
positive attitude and a friendly approach.

If you wish to volunteer with signposts, they look
for people who can dedicate 1-3 hours per week
either on the welcoming desk, helping with admin,
as well as people who can run activities such
as arts and crafts or help with their gardening club.

Minimum Age: 14 and above
Minimum Time Commitment: 1 hour a week
Time: Monday to Friday - 9am to 5pm
Website: www.scope.org.uk/volunteering/
Email: volunteering@scope.org.uk

Telephone: 01444 616232
Website: www.signpostsmidsussex.org.uk/
Email: info@signpostsmidsussex.org.uk
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Volunteering Opportunities

Whether it’s guiding groups of curious visitors
around the Garden or Elizabethan Mansion
House, helping to run family craft activities, or
getting out into the fresh air to prune roses or
weed borders, we have a range of volunteering
roles to suit everyone.

We aim to lead the community in support of
all those facing death and bereavement. Do
you want to gain experience in retail, window
dressing and customer service, or are you simply
looking for a rewarding way to meet people and
help a local charity? Our busy shops need you!

Why volunteer with us:

Our shop assistants enjoy a fun and varied role
- from sorting and pricing donations to manning
the till and assisting customers. These are great
opportunities if you enjoy working with the public
and have fantastic customer service skills.

•
•
•
•
•
•

Become part of the dedicated team who
make Borde Hill special
Meet like-minded people from all walks of life
and make new friends
Develop or learn new skills
Enhance your CV by gaining valuable
work-related experience
Indulge your passion and engage with local
heritage
Enjoy new experience

Telephone: 01293 447333
Website: stch.org.uk/volunteer/
Address: Haywards Heath Shop, 119 South
Road, Haywards Heath RH16 4LR

Telephone:01444 450326
Website: https://www.bordehill.co.uk/volunteering/
Email: Info@Bordehill.co.uk
Address: Borde Hill Garden, Board Hill Lane,
Haywards Heath, West Sussex RH16 1XP

There are plenty of opportunities available, from
practical conservation, working with children,
supporting our events or offering your specific
skills to make a difference. You don’t need to
make a regular weekly commitment to be a
volunteer but you will need to register after your
first taster session.
Telephone: 01273 492630
Website: https://sussexwildlifetrust.org.uk/getinvolved/volunteer
Email: swtvolunteering@sussexwt.org.uk
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Volunteering Opportunities

Sussex Clubs for Young People is a leading provider and infrastructure support of vibrant, inclusive
and empowering youth clubs and activities across East and West Sussex, Brighton and Hove.
Supporting a membership of over 140 youth clubs and organisations and directly delivering over 25 youth
activities a week with our own team of youth workers we have an impact on the lives of over 10,000 young
people every week.

Did you know that you
can volunteer with us?
We are seeking young leaders aged 14 to 18 and
adult volunteers 18+ to come and join our friendly
team to support delivery of our youth clubs.
You will provide fun, games, activities, arts, crafts,
challenges or simply just be someone to talk to.
We will provide you with the support and training
you need to carry out your volunteering role.
•
•
•
•

Emergency First Aid at Work
Young Leaders Residential Training
Food Hygiene
Safeguarding and more

You may be looking to volunteer for a number of
reasons; it may be you are looking for the chance
to give back to the community or to make a
difference to the lives of young people around
you. Whatever your reasons, you will find it
rewarding, at times a little challenging but highly
satisfying knowing that you are helping the young
people of Sussex become the very best they
can be.
If you would like to volunteer with us, please
visit our website and complete the volunteering
application form then email your form to:
joinourteam@sussexcyp.org.uk.

INVOLVE

ENJOY

Find out more about us here:
Organisation: Sussex Clubs for Young People
Website: www.sussexcyp.org.uk
Telephone: 01273 443563

ACHIEVE

Email: joinourteam@sussexcyp.org.uk
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Role purpose and principal activities:
The role exists to support the Youth Workers in Charge to create a positive informal, educational and
recreational activities chosen by and developed with young people ages 9 to 19 (or 25 with special
educational needs) rooted in their community that are safe, welcoming and engaging.
You will help ensure that any activity and/or provision is accessible and appropriate to young people
regardless of gender, disability, race, ethnic identity, social background and sexuality.

What we ask of you:
l To volunteer under the direction of the Youth Worker in Charge taking responsibility for what you do
with young people, ensuring the provision of an effective and high-quality service
l To support the Youth Worker in Charge to maintain registers, registration and media consent forms,
and accompanying evidence for producing session activity logs, half-termly reports, case studies and
monitoring reports at regular intervals
l To support the Youth Worker in Charge to gather feedback from and to consult young people about
their needs and involve them in the design, development and conduct of any appropriate social action
that they can be involved in to effect change in their community
l To attend team meetings, training and comply with all of our policies
l To adhere to safeguarding policies at all times, keeping up to date with safeguarding training, and
ensuring all children accessing the project are safe from harm, taking appropriate action where
uncertainty is raised discussing all concerns with the Youth Worker in Charge and/or Team Manager
l To be aware of appropriate risk assessments for any activity, session, building, equipment or vehicle
before any programme delivery and ensure that actions and precautions are adhered to prior to and
during sessions, any accidents or incidents are recorded and reported using online reporting systems
l Wherever possible to involve young people in all of the tasks and responsibilities listed here
l Treat information on the children, young people and their families with the strictest confidence in
accordance with the Code of Conduct
l Copyright: If in the course of your role you originate any design (whether registerable or not) or other
work in which copyright may subsist, you agree that you are acting as the agent or nominee of SCYP
and that the rights in relation to any such design or other work shall vest in and become the property
of the charity
Sussex Clubs for Young People
Maybridge Keystone Centre, Raleigh Way, Worthing, West Sussex BN12 6JD
Tel: 01273 443563 Email: joinourteam@sussexcyp.org.uk Web: www.sussexcyp.org.uk
Registered Charity No. 1142272 Company Registration No. 06938548
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Help change someone’s life
Volunteer today!

National Support Charities for Young People

You are not alone

YMCA England and Wales

They offer advice and support in accommodation,
general advice, sexual exploitation, mental health,
housing advice, childcare, counselling, mentoring
and apprenticeships.

The YMCA is the world’s oldest and largest charity
for young people. Their aim is to support young
people and offer them opportunities to belong,
contribute and thrive.

Organisation: YMCA Downslink
Website: https://www.ymcadlg.org/getinvolved/volunteer-for-us/
Address: Reed House, 47 Church Road,
Hove BN3 2BE

Their main focal points are:
• Support and advice
• Accommodation
• Family work
• Health and well-being
• Training and education.

National Youth Advocacy Service
The NYA provides information, advice, advocacy
and legal representation to young people up to
25 years of age through a network of advocates
throughout England and Wales.

YMCA DownsLink
The YMCA DownsLink group operate across
Sussex, Surrey, Brighton and Hove, Crawley,
Eastbourne, Hailsham, Guildford, Hastings,
Horsham and Worthing.

Organisation: National Youth Advocacy Service
Telephone: 0151 649 8700
Email: volunteering@nyas.net
Website: www.nyas.net

Their aim is to support young people and families
within their communities so they can contribute and
thrive.
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Mental Health and Well-being

Young Minds

Stem 4

Young minds are a mental health charity dedicated
to supporting young people who are experiencing
mental health problems as well as offering support
to their parents and careers.

Stem 4 is a teenage mental health charity that
promotes positive mental health and supports
individuals’ their families, carers, educational
professionals, school nurses and GP’s by
educating them about mental health, resilience
strategies and early intervention.

Young person looking for help and support
Text the Young Minds Crisis Messenger, for free
24/7 support across the UK if you are experiencing
a mental health crisis.

This is provided digitally through their education
programme, mental health apps, clinically informed
website and mental health conferences in order to
help young people and those around them achieve
their potential.

· If you need urgent help text YM to 85258
· All texts are answered by trained volunteers, with
support from experienced clinical supervisors

Organisation: Stem 4
Website: https://stem4.org.uk

Organisation: Young Minds
Website: https://youngminds.org.uk
Parents Helpline call: 0808 802 5544

Mind
Offer support to people in England and Wales who
suffer from mental health. They also offer a
mental health service that is aimed at young
people between the ages of 11-18.

Mental Health & Wellbeing Support in
Brighton & Hove
If you need support for your mental health or
wellbeing, or know somebody that does, please
give us a call for free.

You can also text them if you feel more comfortable
by sending your texts through to 86463.

Lines open Monday to Friday, 9am to 5pm

Organisation: Minds
Telephone: 0300 123 3393
Website: www.mind.org.uk

Telephone: 0808 196 1768
Website: https://www.communityroots.org.uk/
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Do something amazing...
Volunteer Now
Learn from the
Professionals, who
knows where
it will
take you!
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Help and Support for Young People
Carers Support West Sussex

Become

A charity based in West Sussex and have offices
located in Littlehampton, Worthing and Crawley.

Help, support and offer advice to children in care
and young care leavers so that they can unleash
their potential and take control of their lives.

Their goal is to support family members and
friends who have a caring role, they do this by
offering support groups a Carer response line
which you can call for support, as well as helping
carers access equipment they may need to assist
them in their caring role as well as provide funds
and grants to allow carers to access something
for themselves such as respite breaks, leisure
activities etc.

Telephone: 0800 023 2033
Website: www.becomecharity.org.uk

Childline:
Emotional support for children and young people
on issues relating to child abuse, bullying etc.

They can also help carers access counselling and
call back services, well-being support and have
teams in all the of the major hospitals in West
Sussex, as well as East Surrey Hospital in Redhill.

Telephone: 0800 1111
Website: www.childline.org.uk

Telephone: 0300 028 8888
Website: https://www.carerssupport.org.uk
Email: info@carerssupport.org.uk

Helpline providing culturally sensitive support
to Muslim youth under the age of 25. Outreach
services including family mediation, face to face
counselling and befriending.

Muslim Youth Helpline:

Pathfinder West Sussex

Telephone: 0808 808 2008
Website: www.myh.org.uk

Pathfinder West Sussex is a group of organisations
that work together to enable people with mental
health support needs, and the people who care
for them, to improve their mental health and
well-being.

LGBTQ+
The Proud Trust
The Proud Trust is a lifesaving and life enhancing
organisation that helps LGBT+ young people
empower themselves, to make a positive change
for themselves, and their communities. We do
this through youth groups, coordinating national
and regional LGBT+ youth work networks,
managing the LGBT+ Centre for Manchester,
delivering of training, running events and
campaigns, undertaking research and creating
resources.

As well as supporting people with their mental
health, they also help people improve their
physical health and well-being.
They value the expertise of people with lived
experience of mental health challenges and
actively involve them to design, deliver and
monitor our services.
Website: https://www.pathfinderwestsussex.org.uk

Their website offers resources to support young
people who are part of the LGBTQ+ community
as well as providing training for teachers and
schools to be better equipped with supporting
their LGBTQ+ students. On their website you can
also access a map that lets you know of
LGBTQ+ youth groups in and around your local
area as well as many other information for the
LGBTQ+ community and their supporters.

National Youth Advocacy Service
Provides information, advice, advocacy and legal
representation to young people up to 25 years of
age through a network of advocates in England
and Wales.
Telephone: 0808 808 1001
Website: www.nyas.net

Website: https://www.theproudtrust.org
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Help and Support for Young People
MindOut

Food Banks

MindOut is a mental health charity that is aimed at
and for members of the LGBTQ+ community and
work to improve the mental health and well-being
of the LGBTQ community members. They offer a
range of services such as counselling, online
support, suicide prevention, peer mentoring
projects, peer support groups, advocacy and
advice and information.

The Trussell Trust Food Bank

Telephone: 01273 234839
Website: https://mindout.org.uk/
Email: info@mindout.org.uk
Address: Community Base,113 Queens Road
Brighton BN1 3XG

Bognor Regis Food Bank

The Trussell Trust is an organisation which helps
provide food to those in need, they also offer
people the opportunity to volunteer.
Telephone: 01722 580 180
Website: https://www.trusselltrust.org
Email: enquiries@trusselltrust.org
Telephone: 01243 866952
Address: Argyll Hall, Argyll Road, Bognor Regis

Brighton & Hove Food Bank

Address: Calvary Church Building, Stanley Rd,
Brighton BN1 4NJ

Forced Marriages
Help to protect young people from forced marriages
abroad. Service offers help to young people in
these circumstances to help get them back to the
UK. Service provided by the Foreign & Commonwealth Office.

Bentswood Hub Food Larder

Address: 34 America Lane, Haywards Heath
RH16 3QB

Chichester Food Bank

Telephone: 0207 008 0151
Website: https://www.gov.uk/stop-forced-marriage

Telephone: 01243 773687
Address: 21 Orchard Street, Chichester PO19 1DD
Email: info@chichester.foodbank.org.uk

Muslim Youth Helpline:

Homelessness

Drugs and Alcohol:

Centre Point

Telephone:0808 808 2008 (London)

Provides help to young people between the ages
of 16-25 that have become homeless or sofa
surfing with accommodation, health support and
life skills so they can get back into education,
training and employment.

Website: www.changegrowlive.org

Sexual Health Clinic:
Website: https://sxt.health

Runaway:

Telephone: 0800 5800 0661
Website: https://centrepoint.org.uk
Email: supportercare@centrepoint.org

Runaway is here if you are thinking about running
away, have already run away, or if you have been
away and come back.

Housing Adur & Worthing
housing.options:arun.gov.uk

Telephone: 116 000
Website: www.runawayhelpline.org.uk

akt

akt supports LGBTQ+ young people aged 16-25
in the UK who are facing or experiencing
homelessness or living in a hostile environment.
If you need help you can email them at:
gethelp@akt.org.uk
Telephone: 0207 831 6562
Website: https://www.akt.org.uk/
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Volunteer today!

Help out in your local charity shop
Get involved in community projects
Learn different skills
Meet people and make friends
Help others whilst helping yourself
Enjoy life
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Help yourself
and help others

Delivered by Sussex Clubs for Young People

www.sussexcyp.org.uk

